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OVERVIEW OF THE CHANNEL ISLANDS’ WEALTH MANAGEMENT SECTOR
Jersey and Guernsey, both UK Crown 

Dependencies with links to the UK but 
an autonomous political and legal life, 
are arguably as important parts of the 
IFC chessboard as they have ever been. 

According to Boston Consulting Group, 
the Channel Islands (and the Isle of Man, 
the third Crown Dependency) held $600 
billion of cross-border wealth in total in 
2021, putting them behind the US ($1.1 
trillion) and on a par with the United Arab 
Emirates, and ahead of the UK ($500 bil-
lion); Luxembourg ($400 billion); Monaco 
($300 billion), and Liechtenstein ($200 
billion). Switzerland, by the way, has $2.5 
trillion of cross-border wealth, making it 
still the biggest in this league by far.

In Jersey, the number of live compa-
nies on the register stood at 34,671 at 
the end of the first quarter of 2022 and 
the net asset value of regulated funds 

under administration increased by £9.1 
billion ($10.5 billion) from £450.2 billion 
to £459.3 billion during Q1 2022; the total 
value of banking deposits held in Jersey 
increased from £133.5 billion to £136.15 
billion during Q1 2022. A total of 20 
banks are licensed in the island (source: 
Jersey Finance). Licensed banks in Jer-
sey include Citibank, Investec, Lloyds 
Bank, EFG Private Bank, BNP Paribas, 
Royal Bank of Canada, Nedbank Private 
Wealth, Standard Bank, Santander, and 
Union Bancaire Privée.

In Guernsey, the total net asset value 
of Guernsey funds increased in ster-
ling terms during the first three months 
of 2022 by £6.0 billion to £309.6 billion. 
Over the past year, total net asset val-
ues rose by £45.9 billion. There are 23 
licenced banks. Several of the banks in 
Jersey, although not all, also have offices 

in Guernsey, and include Bank J Safra 
Sarasin, Barclays, Julius Baer, Banque 
Cantonale Vaudoise, BNP Paribas (Su-
isse), Butterfield Bank, Credit Suisse, 
EFG, FirstRandBank, HSBC, Investec, 
SG Kleinwort Hambros, Rothschild & Co, 
Lloyds, and Northern Trust.

These IFCs have had to adapt. Even 
before the 2008 financial crash, these 
islands knew that the winds were blow-
ing harder against places deemed to be 
a soft touch for illicit money. They have 
had to tighten controls and reinvent val-
ue-added propositions.

Over the past 40 to 50 years, so many 
firms such as banks, law practices, fidu-
ciary service providers and trust compa-
nies have set up in the Channel Islands 
that a “clustering” momentum of its own 
has developed, much as Silicon Valley 
achieved after WW2.

The inaugural WealthBriefing Channel Islands Awards are held 
to recognise achievements of top-notch practitioners in Jersey 
and Guernsey. Home to some of the world’s most experienced 
wealth management figures, the Channel Islands remain as rele-
vant to the global world of international financial centres as ever. 
In a politically unstable world, and where financial markets have 
been volatile, the need for clear and calm advice has never been 
more important.

The awards recognise firms and individuals who don’t just meet 
the needs of clients but anticipate what clients will look for in the 
future – and work out the kind of business models and service of-
ferings that will work. The entrepreneurial flair of wealth managers 
is a quality that needs to be celebrated. 

The organisers of this news service’s awards programme know 
how much those who take part value them. They are valuable 
for firms and people as marketing tools and ways to construct 
brands. WealthBriefing takes great pride in how this programme 
also gives the editorial and commercial teams a chance to build 
on existing relationships and forge new connections. 

The Channel Islands have been steadily building a reputation 
for quality and stability over many years, and as editor, I am de-
lighted that the time has now arrived for us to celebrate that work.
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Why Wealth Managers are the Ultimate 
Private Market Matchmakers
(in partnership with Hywin Wealth & VP Bank)
This report tackles both the supply and 
demand for private market opportunities in 
both the Asia-Pacific region and globally, a 
topic which will continue to be hugely  
important for the wealth management  
industry as H/UHNWs seek enhanced returns 
and diversification in a challenging  
investment environment and billions of  
“dry powder” await deployment. 

External Asset Managers in Asia - New  
Directions for Rapidly-Expanding Sector
(in partnership with UBS)
Our second annual report examining the 
growth of Asia’s EAM sector, covering both the 
powerhouses of Singapore and Hong Kong, 
and emerging markets like Thailand and the 
Philippines. This study looks at the growth 
prospects for independent advisors in the 
round as they seek to tap the region’s  
booming wealth and growing client  
acceptance of the EAM model. 

Family Office Focus: An Update of the  
Industry's Efficiency in Accounting and 
Investment Analysis  
(in partnership with FundCount)
A deep dive into the key technological and 
operational challenges facing family offices 
in their accounting and investment analysis 
activities. Based on surveys and interviews 
among family offices managing over $72  

billion in assets, this is an invaluable bench-
marking tool for the sector which presents 
fascinating insights into future developments 
from a range of industry experts.

Applying Artificial Intelligence in Wealth 
Management - Compelling Use Cases Across 
the Client Life Cycle
(in partnership with Finantix & EY)
This comprehensive report identifies  
elements of the institution and advisor’s 
workloads that are ripe for AI amelioration, 
and points the way for firms seeking to 
maximise the competitive advantages offered 
by new technologies. AI experts and senior 
industry executives enrich each chapter, 
answering crucial questions on risk, KYC/AML, 
compliance, portfolio management and more. 

Virtuous Circles: Sustainable Family  
Governance Models in an Evolving  
Environment
(in partnership with Jersey Finance)
Essential reading for UHNWs and their  
advisors, this report unites the findings of a 
global survey of practitioners and the views 
of a panel of experts drawn from leading 
firms, but perhaps most interestingly of all, 
the paper features a wealth of real-world 
examples illustrating what forward-thinking 
families are doing to create lasting legacies.

Winning Women in Asia-Pacific 
(in partnership with VP Bank & Hywin Wealth)
Asia-Pacific’s wealthy women represent a 

highly attractive target client group. Yet, they 
remain an underserved one in many senses 
in spite of their growing financial power and 
pronounced need for professional advice. Our 
second report examining women’s specific 
needs presents truly actionable insights 
drawn from interviews with H/UHNWIs and 
their advisors right across the region. 

Technology & Operations Trends in Wealth 
Management 2022 
(in partnership with SS&C Advent)
This succinct yet wide-ranging report shines  
a light on both macro and micro trends,  
beginning with industry growth sentiment 
and ending on operating model evolution, 
taking in every key area of development in 
between. It brings together datapoints and 
candid comments senior executives at  
leading consultancies across the world’s 
major wealth markets to create an invaluable 
peer benchmarking tool.

Technology Traps Wealth Managers  
Must Avoid 2022 
(in partnership with EY)
With EY providing the overview, this report 
draws on the front-line experience of many 
of the technology sector’s biggest names, 
in recognition of the fact that they are the 
ones going in to solve wealth managers’ most 
pressing problems and have typically seen 
the ramifications of firms’ choices play out 
numerous times – not to mention in various 
contexts globally.

TECH & OPS TRENDS IN WEALTH MANAGEMENT 
KEY DEVELOPMENTS EXPLAINED BY TOP INDUSTRY EXPERTS

Now in its Tenth Annual Edition

2022

WINNING WOMEN IN ASIA-PACIFIC
Insights for wealth managers direct from female clients 

1 WHY WEALTH MANAGERS ARE THE ULTIMATE  
PRIVATE MARKET MATCHMAKERS

WHY WEALTH 
MANAGERS ARE 
THE ULTIMATE 
PRIVATE MARKET 
MATCHMAKERS  

20
22

APPLYING ARTIFICIAL INTELLIGENCE
IN WEALTH MANAGEMENT:�
COMPELLING USE CASES ACROSS THE CLIENT LIFE CYCLE

NEW DIRECTIONS FOR A RAPIDLY-EXPANDING SECTOR

EXTERNAL ASSET
MANAGERS IN ASIA

Virtuous Circles:

Sustainable Family 
Governance Models
in an Evolving
Environment

2022

FAMILY OFFICE FOCUS:
An Update on the Industry’s Efficiency
in Accounting and Investment Analysis

Expert guidance on strategy, selecting
solutions and implementation

2022

3rd EDITION

Sponsored by

RECENT RESEARCH
OUTPUT

https://clearviewpublishing.com/wp-content/uploads/2022/10/TenthAnnualTechOpsReport2022.pdf
https://www.wealthbriefing.com/html/article.php?id=194013#.YqoBz3bMJPY
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The 2022 WealthBriefing Channel Islands Awards programme was focused around three main category  
groupings: experts (individuals and teams), products and services for wealth managers and clients,  

and institutions of all sizes and types in the Channel Islands region. 

Independence, integrity and genuine insight are the watchwords of the judging process with the 
judging panels made up of some of the industry’s top trusted advisors and bankers.

JUDGING PANEL

MICHAEL BETLEY
Managing Director
Ocorian

TOBY BIRCH
Senior Investment 
Manager
Gower Financial  
Services

STEVEN BOWEN
Managing Director  
Jersey & Head of  
Channel Islands
ZEDRA

NICK CAWLEY
Global Head - Private 
Clients
Ocorian

ZOE COUSENS
Vice President ,  
Global Funds
Northern Trust

STEVE DYSON
Director
Investment & Wealth 
Management  
Consultants

JAMES FLEMING
Vice Chairman
VAR Capital

MICHAEL GIRAUD
Head of Fiduciary 
Services
Standard Bank Group

MARTIN HEALE
Director
Schroder US Wealth 
Management

SEAN KIERNAN
CEO and Founder
Greengage

PHIL MCILWRAITH
Branch Manager
SG Kleinwort Hambros 
Bank Limited  
- Jersey Branch

ROBERT MONTICELLI
Senior Director - Private 
Client Services
JTC

PETER NIVEN
Independent Non  
Executive Director
Various

ANDY SMITH
Head of the Jersey 
Branch & Head of Trust 
and Corporate Banking
Investec

BRUCE WEATHERILL
Chief Executive
Weatherill Consulting

IAN WOODHOUSE
Lead Wealth Management 
Business Model  
Transformation and  
Thought Leader (Europe)
Accenture



Y O U R  P R I V A T E  C L I E N T  P A R T N E R 
I N  T H E  C H A N N E L  I S L A N D S
A N D  A R O U N D  T H E  W O R L D

jtcgroup.com/private-client

AFRICA • AMERICAS • ASIA-PACIFIC • BRITISH ISLES • CARIBBEAN • EUROPE • MIDDLE EAST

F U N D S  |  C O R P O R A T E  |  P R I V A T E  C L I E N T

Information on JTC and its regulatory status can be found at www.jtcgroup.com/legal-and-regulatory

L E A D I N G  T O G E T H E R
At JTC, shared ownership is at the heart of our culture, with all employees being owners of the business. As an 

organisation, we are committed to creating an environment where all stakeholders have the opportunity to thrive 
and reach their maximum potential.

We recognise our responsibility to conduct our business in a sustainable way, respecting the natural environment 
and creating a positive impact within the communities where we live and work.

G L O B A L
P L A T F O R M
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B I L L I O N
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1 4  M A R C H  2 0 1 8

R E V E N U E
+

P R O F I T
G R O W T H

3 4
Y E A R S

We are proud and honoured to have received the 2022 WealthBriefing Channel Island awards 
for ‘Trust Company ESG Programme’ and ‘Trust Company Employer of the Year’. We would 

like to thank our clients, colleagues and partners who have contributed to our success.



WINNER: Andy Finch, Canaccord Genuity Wealth Management WINNER: InvestCloud

WINNER: Barclays Private Bank
WINNERS: InvestCloud & Andy Finch, Canaccord Genuity  
Wealth Management

WINNER: Landytech WINNER: Landytech



Independent. Privately owned.  
Private client focus for over 90 years.
Wealthy individuals, their families and 
family offices have entrusted us with 
oversight of their offshore structures 
over many generations and this year 
we were very proud to pass the 90 
year milestone of providing trust 
services. Our people are at the heart of 
everything we do and traditional values 
mean that we treat our professional 
and qualified team as individuals and 
this stability ensures the service levels 
our clients have come to know and 
expect from Alex Picot Trust.

Independence and a rich Jersey 
heritage that has stood the test of 
time differentiates us from other trust 
companies and being privately owned 
by our current, and former, directors 
ensures our decision making is always 
client-centric and that our commitment 
to the long-term remains in place.

Steve Gully 
Director
T +44 (0)1534 753719 
E steve.gully@alexpicottrust.com

www.alexpicottrust.com

Trusts | Tax Services | Company Administration | Relocations

6 Esplanade | St Helier | Jersey | JE1 1BX 
T +44 (0)1534 753777 | E mail@alexpicottrust.com

Alex Picot Trust is a registered business name of Alex Picot Trust Company Ltd and is regulated 
by the Jersey Financial Services Commission to conduct trust and company business.
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How do awards such as this make 
a difference to your firm and your 
colleagues? 
 

People work harder in the post-Covid 
world, with many of those hours often  
unseen by fellow colleagues.

Recognition for an individual is due to 
the support provided from their firm and 
colleagues especially in a highly compet-
itive, award winning and tightly regulated 
jurisdiction such as Jersey. 

Recognition for Alex Picot Trust through 
awards by credible bodies such as 
WealthBriefing are extremely important 
and are a validation of the approach  
taken by us as a firm and individually. 

To be named in the inaugural Wealth-
Briefing awards is hugely appreciated by 
our team.

Our approach and style differentiate us 
in our sector, receiving recognition for this 
positioning instils a sense of shared pride 
among our team and continues to fuel 
their passion and enthusiasm.

For clients, they view awards and ac-
colades as positive reinforcement of the 
solid reputation that we garner in the 
offshore private client sphere and gives 
them comfort that the strength of our 
individuals and their professionalism is  
applauded by our peers.

Where in the world do you operate – 
are you mainly a domestic player or 
international? 
 

Alex Picot Trust has its entire operation 
based in Jersey and it’s our intention to 
continue with this approach for the future.  

The firm’s heritage dates to 1885 
and its first record of trust services  
commenced in 1932.  

The more acute of those reading this 
will be aware that back then, Jersey had 
not yet embarked on its journey to be-
coming an IFC. As Jersey became a lo-
cation for offshore trustee work the Alex 
Picot business was well placed to expand 
its offering into the international space. 

Today, the business provides services 
to international, and Jersey-based clients.

The ability for Jersey based clients to 
drop in and see us at any time ensures 
we always need to be prepared and 
available for our clients and this mindset 
has translated exceptionally well how we 
serve our international client base.

What position would you like your firm 
to hold in its sector in five years’ time? 
 

We are immensely passionate about 
our business and strive to be regard-
ed as Jersey’s best Private Client Trust  
Company.

Why is this important to us?
 

Firstly, it’s important to define what best 
means. By best we want Alex Picot Trust 
to be the name people think of when they 
consider which private client trust com-
pany that they want to be working for. 

We want to be a name that advisors, 
intermediaries and existing clients think 
of when recommending a trust company; 
particularly if dissatisfied with their exist-
ing trustee and looking for a change of 
service provider. 

It is also important to be clear about 
what metrics are not relevant to this 
definition. This is not measurable by be-
ing the biggest, most profitable, fastest 
growing firm or by targeting low debtor 
day numbers or focusing on achieving 
high margins etc.  

Our wish to be recognised as “best in 
class” is underpinned by the strategy of 
achieving strong organic growth of new 
clients and new people to look after them. 

Please explain what you think makes 
your firm successful in its chosen field.
 

As an owner managed business and 
one that operates from a single jurisdic-
tion this gives us the ability to be nimble 
and slick in how we operate and with our 
decision making, and this feature is one 
that we use as frequently as possible.  

The owners of the business are those 
running the business. That is a key  
differentiator. 

Steve Gully, Director, Alex Picot Trust Company Ltd, talks to  
WealthBriefing Group Editor Tom Burroughes.

AWARDS MAKE FIRMS 
MORE VISIBLE TO CLIENTS

AND COLLEAGUES

WINNERLEADING TRUST PROFESSIONAL
Steve Gully,

Alex Picot Trust
Company Ltd

“OUR WISH TO BE  
RECOGNISED AS  
“BEST IN CLASS” IS  
UNDERPINNED BY THE 
STRATEGY OF  
ACHIEVING STRONG 
ORGANIC GROWTH  
OF NEW CLIENTS AND 
NEW PEOPLE TO  
LOOK AFTER THEM.”

Steve Gully
Director, Alex Picot Trust Company Ltd



Barclays 
Investments
Using local investment 
expertise, and the power of 
the Barclays Group, to bring  
global opportunities to the 
Channel Islands.

B202_ADV_wealth_briefing_A4_V7.indd   1 01/12/2022   14:03

Barclays o�ers private and overseas banking, credit and investment solutions to its clients through Barclays Bank PLC and its subsidiary companies. Barclays Bank PLC is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register No. 
122702) and is a member of the London Stock Exchange and NEX. Registered in England. Registered No. 1026167. Registered O�ce: 1 Churchill Place, London E14 5HP. Barclays 
Bank PLC, Jersey Branch has its principal business address in Jersey at 13 Library Place, St Helier, Jersey and is regulated by the Jersey Financial Services Commission. Barclays 
Bank PLC, Isle of Man Branch has its principal business address in the Isle of Man at Barclays House, Victoria Street, Douglas, Isle of Man and is licensed by the Isle of Man Financial 
Services Authority. Barclays Bank PLC, Guernsey Branch has its principal place of business at St Julian’s Court, St Julian’s Avenue, St Peter Port, Guernsey and is licensed by the 
Guernsey Financial Services Commission under the Banking Supervision (Bailiwick of Guernsey) Law 1994, as amended, and the Protection of Investors (Bailiwick of Guernsey) 
Law 1987, as amended.  Each Branch places funds with other parts of Barclays Bank Group and thus �nancial standing is linked to that of the Barclays Group. Publicly available 
information, including reports and accounts, can be found at www.barclays.com. Deposits made with Barclays Bank PLC are only covered by the scheme in the jurisdiction where 
the account is held.  Your eligible deposits with Barclays Bank PLC in London are protected up to a total of £85,000 by the Financial Services Compensation Scheme, the UK’s 
deposit guarantee scheme, details are available at www.fscs.org.uk.  Barclays Bank PLC, Jersey branch is a participant in the Jersey Banking Depositor Compensation Scheme. 
Full details of the Scheme and banking groups covered are available on the States of Jersey website www.gov.je/dcs or on request.  Barclays Bank PLC, Guernsey Branch, is a 
participant in the Guernsey Banking Deposit Compensation Scheme. Full details are available on the Scheme’s website at www.dcs.gg or on request. The Schemes in Jersey and 
Guernsey o�er protection for eligible or qualifying deposits up to £50,000, subject to certain limitations. The maximum total amount of compensation is capped at £100,000,000 
in any 5-year period. Deposits made with Barclays Bank PLC, Isle of Man Branch are covered by the Isle of Man Depositors’ Compensation Scheme as set out in the Depositors’ 
Compensation Scheme Regulations 2010.
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Please explain what you think makes 
your firm successful in its chosen field?
 

To achieve success amid market vola-
tility and geopolitical upheaval, we focus 
on three core areas. 

Our first priority is to address the chang-
es in the investment environment and in 
our clients’ expectations. We achieve this 
through honest, consistent communica-
tion, and listening to our clients’ needs 
before responding with broad solutions 
and services that address these needs. 

Recent examples include the introduc-
tion of behavioural finance education to 
help our clients understand the role that 
psychological factors can play in invest-
ment decision-making during periods of 
market stress.

Our second priority is to improve our 
clients’ efficiency, which could potentially 
enable them to achieve better outcomes 
from their wealth. We understand that our 
clients expect, and deserve, a high level 
of expertise when it comes to accessing 
investment opportunities and monitoring 
markets.

To deliver on what can be a resource-in-
tensive task, we assemble teams from 
across asset classes, geographies, sec-
tors and service providers. As a result, 
we hope to meet our clients’ preferences, 
reveal market opportunities, and manage 
risk more effectively. Our goal is to allow 
the portfolios we manage to enjoy opti-
mum diversification, decorrelation, and of 
course risk adjusted performance.

Our third priority is to deliver world-
class diversity of thought. Having access 
to diverse perspectives from across dif-
ferent sectors strengthens our ability to 
meet our clients’ growing needs. Our in-
vestment options cover DPM, Execution 
Only, and Advice across equities, private 
markets (for sophisticated investors), 
credit, macro, funds, capital markets, 
and structured products.

The breadth of thinking that exists 
among our team of specialists can also 
help prevent biases in geography, prod-
ucts, or style. A free-thinking environment 
challenges opinions and preconceptions, 
creates fresh perspectives and helps 
teams stay focused during periods of 
change.

What are your main contributions to 
the wealth-management industry?
 

With global experience gathered 
across 40 countries and local expertise in 
the Channel Islands, we bring a unique 
understanding of the challenges and  
opportunities facing our clients.

Whilst the Channel Islands environ-
ment remains attractive, complexity is ris-
ing, and the growth of the global offshore 
wealth management industry runs in 
parallel with challenging and large-scale 
change. However, this doesn’t justify 
knee-jerk reactions and, as financial mar-
kets continue to evolve to reflect client’s 
needs, we strive to identify new ways to 
take our industry, and our islands, for-
wards.

Balancing our overarching duty of pre-
serving wealth in real terms with building 
strategies personal to our clients’ specific 
needs is critical. In addition to the capa-
bilities of the wider Barclays Group, we 
provide global solutions locally across 
multiple asset classes, which we imple-
ment and scale within a well-governed 
Channel Islands framework. 

These opportunities would not nor-
mally be made available to our island 
communities, and this is something I’m 
incredibly proud of.

Can you describe the philosophy that 
best sums up your firm?
 

We would summarise our overall phi-
losophy as investing with high conviction 
and low cost over the long term.

To achieve stewardship of capital, we 
hold high-quality assets over a long pe-
riod and diversify these globally across 
classes, currencies and sectors.

Active management also allows us 
to take a high-conviction approach and 
employ a high active share against 
our benchmarks. This allows us to  
de-emphasise market timing and fo-
cus on rigorous fundamental analysis of 
high-quality assets. 

We also use low-cost solutions and 
direct equities and bonds, wherever 
possible. This open architecture ap-
proach also means that we are free to 
invest in world-leading assets across the  
investment industry. 

Simon Smith, Head of Overseas Investments, Barclays Private Bank,
talk to Tom Burroughes, WealthBriefing Group Editor,

about the firm’s accomplishments.

IMPROVING EFFICIENCY
AND INSIGHTS TO DELIVER

INVESTMENT SUCCESS

WINNEROVERALL INVESTMENT MANAGER
Barclays Private 

Bank

Simon Smith
Head of Overseas Investment,  
Barclays Private Bank



Build your wealth with confidence

Can-do
is unwavering support
in challenging times
Even in the most uncertain times, we’re always
here for you – helping you continue on the path
to achieving your goals.

Discover more at candowealth.com

Investment involves risk
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Please explain what you think makes 
your firm successful in its chosen 
field?
 

Canaccord Genuity Wealth Manage-
ment has an unwavering focus on trying 
to do the best possible job for our clients. 
Can-do is our company ethos and it is 
embedded in everything we do. Within 
the firm, there is no challenge that goes 
unmet. As a team, ambition spearheads 
our culture. Everyone is hardworking, 
proactive, and creative, we actively em-
brace change and we’re always pushing 
boundaries to achieve better results. 

When I became Chief Executive of 
Canaccord Genuity Wealth (International) 
Limited I knew that I didn’t want to mea-
sure success solely by the numbers we 
achieved, but by the feedback received 
from colleagues. Without them, there’s 
no hope in reaching our financial targets, 
so why prioritise money over staff satis-
faction? 

I wanted, and continue to want,  
Canaccord Genuity Wealth Management 
to be an employer of choice, a busi-
ness that people aspire to work with, a 

business that demonstrates how much 
it cares for the people it employs. With 
this as our priority, the rest of what the  
business needs slots into place.

What are the main contributions you 
think you bring to the wealth  
management industry? 
 

We deliver on our brand vision of help-
ing our clients build their wealth with con-
fidence, and we do this by offering a wide 
range of products and services. When a 
client comes to us, whatever their needs, 
we can help.

Additionally, we never shy away from 
difficult conversations. Take the current 
economic climate as an example, it’s an 
incredibly challenging environment and 
one where customers are turning to us 
for answers. This isn’t the time to shrink 
back and stand on the side lines, it’s 
about traversing the rocky terrain with our 
clients, and that’s exactly what we do. We 
bring stability to the industry as well as  
transparency and authenticity. 

Where in the world do you operate – 
are you mainly a domestic player or 
international? 
 

Canaccord Genuity Wealth Manage-
ment works internationally, across the 
UK and Crown Dependencies (Guernsey, 
Isle of Man, Jersey, and the UK) as well 
as Australia, Canada, Dubai, Europe, 
Singapore, and South Africa.

Whom do you look to in terms of 
ideas and inspiration? What other 
business sectors do you follow for 
ideas? 
 

I don’t think there’s a particular indus-
try I turn to for ideas and inspiration, but 
I am an avid reader and listener. I enjoy 
learning about other people’s journeys 
and successes and then thinking about 
them through a different lens. How could 

I tweak their ideas to fit with my circum-
stances, perhaps even bettering them 
along the way? 

One book that does stick with me is 
The Captain Class by Sam Walker. It 
helped me recognise that to be a good 
leader, you don’t have to be the most 
technically gifted individual but, you do 
need to be prepared to be the glue that 
holds everything together. Leadership 
is not about ego or self-indulgence; it’s 
about allowing others to thrive while you 
support them. 

Can you sum up the philosophy that 
sums up your firm/you the best?
 

As an organisation, it’s our “can-do” 
philosophy. It’s about giving people the 
tools and skills to be fearless in the work-
place and have a steadfast sense of be-
longing that enables them to be the best 
that they can be.

A philosophy that sums me up:  
“Leadership is not the same as manage-
ment.” Leadership is an art, management 
is a science - while they are both comple-
mentary of each other, they are fundamen-
tally different. The latter can be taught, the  
former is innate. 

To be a good leader, you need to un-
derstand - and be comfortable with - the 
fact that you can’t, and shouldn’t, take 
problems away from people, but give 
them the guidance they need to figure 
out the solution by themselves.

Andy Finch, Chief Executive for Canaccord Genuity Wealth Management, 
talks to WealthBriefing Group Editor Tom Burroughes 

on what makes the business special.

A “CAN-DO” MINDSET WINS 
FOR CANACCORD GENUITY 

WEALTH MANAGEMENT

WINNERCHIEF EXECUTIVE OFFICER (CEO)
Andy Finch,
Canaccord

Genuity Wealth
Management

Andy Finch
Chief Executive,
Canaccord Genuity Wealth Management
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What do you think makes your firm 
successful in its chosen field?
 

We’re an innovative business and that 
focus on innovation has certainly helped 
position Crestbridge as a leader in the 
family office services space. 

For instance, it’s almost three years 
since we launched our joint venture with 
US fiduciary Willow Street in the US, 
“Crestbridge Fiduciary”, and since then 
we’ve seen a significant increase in US-
booked business flows. It’s interesting 
that in more recent times, we’ve seen 
other service providers looking at the US 
more closely as a growth market, but we 
definitely had a first mover advantage 
there.

That said, we don’t do innovation just 
for innovation’s sake. We believe in get-
ting the fundamentals right - delivering 

excellent client service and adopting a 
strong relationship-driven approach to 
working with clients. That approach has 
been critical to our success.

What obstacles have you had to 
overcome? 
 

The pandemic definitely created an 
operational challenge, particularly as we 
were launching our new joint venture in 
the US just as lockdown came into force. 
However, from a group infrastructure per-
spective, we were already well geared up 
with the technology to work remotely and 
support clients effectively.

Just as important though, as such a re-
lationship-driven business, the challenge 
of suddenly not being able to meet face 
to face prompted us to pivot to new ways 
of interacting, both as a team and with 
clients. I was keen to use it as an oppor-
tunity to find new ways of communicating 
with clients through video and digital plat-
forms, and I also made a concerted effort 
to ensure colleagues across our jurisdic-
tional network were kept up to speed and 
engaged through regular digital com-
munications. I think that was critical to  
overcoming that obstacle.

What are the main contributions do 
you think you bring to the wealth  
management industry? 
 

I’m a firm believer in the importance of 
supporting other people. My objective 
over the past ten years, for example, has 
been to nurture a driven, supported team, 
that is entirely focused on building client 
relationships and delivering service excel-
lence. I absolutely believe that motivating 
and supporting colleagues at all levels, 

helping them to achieve their potential, 
encouraging professional development 
and championing a team approach is the 
best way towards shared success. It’s 
an approach that is fully aligned with the 
“Crestbridge culture” and I think if I can 
highlight the benefits of a ‘people first’ 
approach across the industry, then that’s 
a good thing.

What does success look like to you - 
can it be measured in hard numbers, 
or in qualitative terms, or both? 
 

Part of our success can be evidenced 
through numbers - Crestbridge Family 
Office Serivces (FOS) will mark its 10-
year anniversary in 2023 and over that 
decade we’ve evolved our proposition 
considerably, growing from a team 
of four in Jersey to a team of over 40 
across multiple jurisdictions today. To-
gether with co-group head Paul Hunt-
er, we’ve bolstered the substance of 
the FOS team from a standing start, 
transforming it into an award-winning  
international business.

However, it’s the impact we can make 
through our clients and our people that 
is the real success story.  If we’ve been 
able to provide superior expertise to en-
able a client to achieve their goals, or if 
we’ve provided a platform to enable a 
colleague to achieve their professional 
ambition, then those are successes. 

Heather Tibbo, Group Head of Family Office Services at Crestbridge Family Office 
Services, talks to WealthBriefing on what has helped the firm to stand out.

STRONG FUNDAMENTALS
AND SHREWD INNOVATION – THE 

CRESTBRIDGE FORMULA

WINNERFEMALE LEADERSHIP
Heather Tibbo, 

Crestbridge Family 
Office Services

“WE’RE AN INNOVATIVE BUSINESS AND THAT FOCUS ON INNOVATION 
HAS CERTAINLY HELPED POSITION CRESTBRIDGE AS A LEADER 

IN THE FAMILY OFFICE SERVICES SPACE.”

Heather Tibbo
Group Head of Family Office Services, 
Crestbridge Family Office Services



INSPIRING
WHAT’S NEXT
This is the time to build bonds that last longer than 
a lifetime. We help structure your wealth in a way 
that honours your life's work and preserves your 
legacy for the people who matter the most.

EmiratesNBD.comUAE | UK | KSA | SINGAPORE | INDIA
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Emirates NBD is a leading banking 
group in the MENAT (Middle East, 
North Africa and Turkey) region with 

a presence in 13 countries, serving more 
than 17 million customers. As one of the 
largest financial institutions in the GCC 
and the flagship bank of Dubai, we offer 
clients a full-fledged and diversified offer-
ing across retail banking, wealth manage-
ment, wholesale banking and trade finance, 
Islamic as well as investment banking.

Private banking, a pivotal unit of the 
bank’s wealth management division serv-
ing high net worth and ultra-HNW individ-
uals, families and select institutions, has 
grown to be one of the most trusted and 
reputable names in the Middle East.

We have dedicated private banking offices 
in the United Arab Emirates (headquarters 
in Dubai with a branch in Abu Dhabi), the 
Kingdom of Saudi Arabia (Riyadh, Khobar 
and Jeddah), the UK (London) Singapore 
and India. Our global presence and off-
shore booking centres ensure we deliver 
relevant local expertise and opportunities 
to our international clients.

A holistic offering gives our advisory ser-
vices an edge - whereby we place our cli-
ents at the heart of decision-making, un-
derstand their true investment objectives 
and offer best in class investment strat-
egies while using an open architecture 
product/fund offering to bring them to life. 
We follow a systematic advisory process 
that involves a thorough understanding 
of their needs, a portfolio constructed 
with carefully selected products, periodic 
reporting, and regular rebalancing. Our 
clients’ needs are supported by a dedi-
cated team comprising culturally diverse 
and experienced local, regional, and 
global specialists, based on the markets 
we operate in and our diverse client base.

Moreover, one of our key services, keep-
ing in mind our discerning audience, is 
trust and estate planning. The Emirates 
NBD Trust Company, which is in Jersey 
in the Channel Islands, was established 

more than 21 years ago, showing that 
we have a well-established track record 
in serving our clients and we understand 
that providing services for trusts, compa-
nies and other structures is a long-term 
commitment that could last for decades.

Our trust offering is further enhanced by 
the provision of our dedicated team in 
Dubai to elevate our service levels and 
become a trusted fiduciary partner of 
choice for both our corporate and pri-
vate banking clients. We offer a range of 
offshore services tailored to our clients’ 
needs, to facilitate the effective manage-
ment of family wealth and inter-genera-
tional wealth transfer. Our structuring ser-
vices include succession planning, trust 
services, and liquidity planning to ensure 
that the next generation is fully equipped 
to manage their personal wealth coupled 
with a trusted relationship allowing us to 
stay by their side throughout the process 
of managing and transferring wealth.

We believe that it is imperative to choose 
a trustee that is experienced, well-reg-
ulated and perfectly understands both 
your and your family’s needs. In clos-
ing, we have continued to be a leader in 
digitisation and innovation in the region.  

Through our relationship managers we 
are encouraging our traditional clients 
to make the shift to our digital banking 
channels viz. our mobile banking App, 
online banking and tablet banking plat-
forms for everyday transactions such as 
making transfers, remitting funds or pay-
ing bills, as well as accessing their invest-
ment portfolios, performing trades online 
conveniently and even applying for IPO 
subscriptions for major local and regional 
company offerings. 

In line with Emirates NBD Group’s long-
term commitment to the sustainability 
agenda, Emirates NBD Private Banking 
has taken active strides towards ex-
panding its environmental, social and  
governance charter.

Emirates NBD Trust Company (Jersey) Limited talks to WealthBriefing  
Group Editor about the qualities that have shone through.

A HOLISTIC OFFERING
GIVES EMIRATES NBD 

PRIVATE BANK AN EDGE

WINNERPRIVATE BANK FAMILY
OFFICE SERVICES TEAM Emirates NBD Trust 

Company (Jersey) 
Limited

WINNERPRIVATE BANK ESTATE
PLANNING TEAM Emirates NBD Trust 

Company (Jersey) 
Limited



SETT ING NEW

STANDARDS

FUNDS    PRIVATE WEALTH   CORPORATE

A sustainable vision for international fund

and fiduciary services. 

FOR DETAILS OF OUR REGULATORS PLEASE VSIT WWW.HIGHVERN.COM
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Please explain what you think makes 
your firm successful in its chosen 
field?
 

HIGHVERN has a very simple goal, 
consistent across our core propositions 
of corporate and fund administration as 
well as private client services; that is to 
deliver superior value through setting high 
standards in all that we do. We make mat-
ters as uncomplicated as possible, at the 
same time ensuring our offering is tailored 
specifically to the client and delivered with 
transparency and accountability. 

This approach has not only seen us 
earn a strong reputation for our excellent 
client service levels but allowed us to 
become one of the leading independent 
services providers, now with a multi-juris-
dictional offering. Because these values 
resonate with so many individuals, we 
have also been able to employ and re-
tain amongst the best talent in the mar-
ket who are focused on continuing to 
take HIGHVERN to new ambitious levels. 
Considered and measured growth has 
allowed us to expand and evolve with the 
changing times, always without compris-
ing on the standards and values for which 
we have become renowned. 

What have been the main obstacles 
you had to overcome and how did you 
do so to reach this level?
 

The challenges in delivering on your 
promises are the same amongst all com-
petitors in our sector.  The difference lies 
in how each firm seeks to meet them and 
at HIGHVERN this is achieved through a 
tight focus on what our clients need and 
supporting our colleagues in delivering 
them in the best way possible. A fully en-
gaged team will always deliver the best 
outcomes for clients.

Where in the world do you operate – 
are you mainly a domestic player or 
international?
 

At the start of 2022, we were a highly 
respected offshore business operating 
from Jersey with an office in the UK. Now 
we have a presence in six jurisdictions, 
expanding the services and breadth of 
expertise we can offer our clients. We 
firmly believe we now offer one of the 
most competitive independent services 
across corporate, fund administration 
and private client services. We will be 
focused on building an awareness of 

HIGHVERN and the continued promotion 
of our brand across and new our offices 
in the Cayman Islands, Ireland, Cayman 
Islands, Guernsey and Switzerland, whilst 
continuing to offer the same award-win-
ning services that we have become 
known for in Jersey. 

What does success look like you - can 
this be measured in hard numbers, or 
in qualitative ways, or both? 
 

Success to HIGHVERN is demonstrat-
ed through the willingness, cohesion, 
and ease with which we all work togeth-
er. Acting as ‘one group’ with a common 
goal allows us to support the delivery of 
strong brand values and a clear vision 
of the business’ objectives. Growth, rec-
ognition, and individual success all flow 
from this, but we believe getting the foun-
dations right for our clients is the most 
important element to sustainable growth. 
This year we have more than doubled 
the size of our business to now employ-
ing around 130 people in our different 
jurisdictions. A significant investment in 
technology will take HIGHVERN to the 
next level as we continue to leverage our 
greatest asset – our people. 

What position would you like your firm 
to hold in its sector in five years’ time?
 

Whilst we obviously wish to continue 
growing, our ambitions are not defined 
by size or scale but rather by reputation. 
Our goal is to continue to improve what 
we deliver, setting new standards, and 
by doing that continually both us and our  
clients will succeed.

Ken Ritche, Aidan O’Flanagan and James Bryant of the Funds Team at  
HIGHVERN, talk to Tom Burroughes, WealthBriefing Group Editor.

KEEPING SERVICES SIMPLE 
AS POSSIBLE AND REACHING 

A HIGH STANDARD

WINNERTRUST COMPANY FUND
ADMINISTRATION SERVICE HIGHVERN

Ken Ritche, Aidan O’Flanagan and James Bryant 
Funds Team,HIGHVERN



Extraordinary
times.

Why have
an ordinary
partner?
Even in these extraordinary times, you can
still spot possibilities. Of course, it helps
working with people who offer a different
take on how to turn them into realities.
Let’s talk.

Investec Bank (Channel Islands) Limited is registered under company number 5845 and is licensed in Guernsey by the Guernsey Financial Services 
Commission for banking and investment business. Registered Address: Glategny Court, Glategny Esplanade, St Peter Port, Guernsey, GY1 1WR. The Jersey 
Branch of Investec Bank (Channel Islands) Limited is regulated by the Jersey Financial Services Commission to carry on deposit taking business. Registered 
address: One The Esplanade, St Helier, Jersey, JE2 3QA. The Isle of Man Representative Office of Investec Bank (Channel Islands) Limited is regulated by the 
Isle of Man Financial Services Authority. Business address: Second Floor, The Old Courthouse, Athol Street, Douglas, Isle of Man, IM1 1LD. Investec Bank plc 
is registered in England. Registered No. 489604. Registered at 30 Gresham Street, London EC2V 7QP. Authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the Prudential Regulation Authority.

investec-ci.com



21ACCLAIM | WealthBriefing Recognises Leaders Across the Global Wealth Management Industry

Please explain what you think makes 
your firm successful in its chosen 
field.
 

I think our success ultimately comes 
down to our track record of delivering ex-
ceptional service which comes from the 
refreshingly human approach of our peo-
ple, who share a belief that we will find 
a way to succeed, even in difficult times.

  We can do nothing without our peo-
ple. I’m proud to say we are an employer 
of choice in the Channel Islands, mean-
ing that our people want to work here, 
enjoy working here and tend to stay for a 
long time. We are a high touch business, 
and our service model rests upon this,  
making our people incredibly important. 

Our people are also experts. We match 
our clients with specialists, so if they are 
a resident of Jersey or Guernsey, or if 
they are a UK resident non-UK domicile 
or a family office, they will be paired with 
a banker who understands their needs. 
Our offering is simple: meet the needs 
of our clients and match our offering to 
their objectives. We don’t have off-the-
shelf products, what we do is tailored to 
the individual client. For 2021 we were the 
leading private bank lender in the Chan-
nel Islands, both by volume and by value 
because we offer a true private banking 

experience. And we are on course for the 
third year running, to be the number one 
Private Bank lender in Guernsey in both 
value and number.*  

Where in the world do you operate - 
are you mainly a domestic player or 
international?
 

Offshore, we operate in Guernsey, 
Jersey, and the Isle of Man, and with the 
broader Investec group we have our core 
markets of the UK and South Africa, with 
additional presence in - amongst others 
- Switzerland, the USA, Ireland and Mau-
ritius. Investec Bank Plc  also houses the 
Wealth & Investment business, with £40.5 
billion funds under management as at 
30 September 2022. We bring all of that 
weight to the Channel Islands, improving 
our credit, product and asset offering. 

This enables us to have global reach 
but maintain our local understanding and 
high-quality service. The bank has been 
in the Channel Islands for more than 40 
years, and has 135 people working in the 
Islands and Isle of Man. Our client ser-
vice and operations teams are based in 
Guernsey, not outsourced. Any queries 
can be resolved simply by taking a few 
steps across the floor. 

We continue to expand and see growth 
opportunities right here in the Channel Is-
lands. In Jersey, we have recently signed 
a lease on a new office, bigger and better 
than our previous space, which demon-
strates our commitment to our business 
here. Our lending team is one of the  
biggest in the Islands.  

What does success look like  
you – can this be measured in hard 
numbers, or in qualitative ways, or 
both?
 

We exist to help clients achieve their 
financial goals for themselves and their 
families. We help them to create and sus-
tain financial futures. This is our qualita-
tive measure of success. From a quanti-
tative perspective, our goal is to provide 
banking services and loans and to look 
after clients’ money.  

At Investec, we have growth in our DNA. 
What began as an entrepreneurial busi-
ness in 1974 is now a truly international or-
ganisation. In the Channel Islands, we will 
continue to grow each of our service lines, 
and in each of our geographies. That is an 
exciting measure of success! 

Can you sum up the philosophy that 
sums up your firm/you the best?
 

Our purpose is to create enduring worth 
- living in, not off, society. We seek to help 
our clients to create enduring worth. This 
philosophy is that life is not just about 
money but about what that money can do 
in terms of helping our clients to achieve 
their aspirations and create their legacy. 
This approach has defined us ever since 
our founding and it’s a philosophy that 
extends to every facet of our business. 

We’re committed to adding value to 
the communities in which we operate. 
We partner with different causes, includ-
ing Macmillan Cancer Support Jersey, 
the Durrell Wildlife Conservation Trust, 
Guernsey Mind, and a significant new arts  
sponsorship to be announced shortly. 

We have a community donations com-
mittee in both islands made up of staff 
volunteers with a budget to support wid-
er local causes. Our local CSR activities 
means we also give our time, encouraging 
our people to take paid time out to sup-
port local charities including La Societe  
Guernesiaise and Jersey Mencap.

It is incredibly important to us that we 
have a positive impact on our commu-
nities, both through our service offering 
and our charitable giving. 

* Excluding Share Transfer transactions, 
completed in both Guernsey and Jersey in 
2021 and 2022. Compiled using data from 
Unusualities of Guernsey and Jersey  
Registration Documents issued by the  
Royal Court of Jersey.  

Brendan Stewart, CEO, Investec Bank (Channel Islands) Limited, talks to
WealthBriefing about how this firm has impressed with its performance.

EXCEPTIONAL SERVICE DELIVERY 
OVER TIME AT INVESTEC’S  

CHANNEL ISLANDS BUSINESS

WINNEROVERALL PRIVATE BANK
Investec Bank 

(Channel Islands) 
Limited

Brendan Stewart
CEO, Investec Bank 
(Channel Islands) Limited
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Landytech is the company behind 
Sesame, the investment reporting 
platform that provides asset manag-

ers, family offices and trustees with con-
solidated data, robust portfolio analytics 
and automated investment reporting, to 
help streamline processes and inform  
investment decision making.

Receiving the award for best client re-
porting solution is a great milestone that 
affirms Landytech’s commitment to revo-
lutionising the way that asset owners, in-
vestment managers and advisors access 
asset information. 

Please explain what you think makes 
your firm successful in its chosen 
field.
 

Landytech’s success has been fuelled 
by continuous innovation and growth, en-
suring we keep pace with evolving needs 
across the spectrum of private wealth 
managers, from trustees to single and 
multi-family offices. That means building 
solutions that cover the entire data man-
agement, portfolio monitoring and re-
porting process, enabling private wealth 
managers to build strong relationships 

with their clients, attract and retain talent, 
and reduce their overheads. Our open ar-
chitecture and customisable platform en-
able us to create client-centric solutions 
that can cater for even the most complex 
asset allocations, in a way that other  
vendors are unable to match. 

What have been the main obstacles 
you had to overcome and how did you 
do so to reach this level?
 

The main challenge has been to con-
vince clients that although they may get 
by for now with the status quo of data 
management in unwieldy spreadsheets 
and static periodic reports, the shift to 
digital solutions is accelerating, so to ca-
ter to the next generation of wealth own-
ers and futureproof their business, they 
need to be transitioning now. However, 
choosing the right technology, backed by 
robust data management and reporting 
capabilities, requires the buy-in of many 
stakeholders. Often, it is only when they 
see the platform with their own eyes that 
they really become aware of the pos-
sibilities today’s solutions can bring to  
improve productivity and drive growth. 

Whom do you look to in terms or 
ideas and inspiration? What other 
business sectors do you follow for 
ideas?
 

At Landytech our clients are our great-
est source of inspiration, ensuring that we 
stay at the forefront of the industry. We 
also keep an eye on trends from the wid-
er technology industry for areas that we 
can take influence, to help us improve our 
own client experience and continually de-
liver new features and services that bring 
constant improvement to our client’s 
operations and business development 
initiatives. We are building a community 
of like-minded asset owners, manag-
ers, and advisors around the Landytech 
brand, all of whom share ideas and best 
practice so that we can drive the industry 
forward together.

What position would you like your firm 
to hold in its sector in five years’ time?
 

In five years’, we see ourselves being 
one of the WealthTech leaders in the pri-
vate wealth industry. Since inception we 
have continuously grown revenues by 
over 100 per cent per annum, and with 
a strong finish to 2022 this is only set to 
continue. With a platform built on open 
architecture principles our aim is to work 
with data, software and services partners 
to deliver tailored solution that cater for a 
vast range of use cases for private wealth 
managers and their unique needs. We 
see the current moment as a turning point 
for the private wealth industry, firms must 
evolve to survive and ultimately thrive. We 
expect Landytech to be at the vanguard 
of that shift.

How do awards such as this make 
a difference to your firm and your 
colleagues?
 

Receiving an award for our client re-
porting solution is a great affirmation of 
the outstanding quality of Landytech’s 
platform for private wealth managers. 
It provides an important level of credi-
bility in the Channel Islands, but also in 
other private wealth management hubs 
around the world. The award also pro-
vides an assurance to prospective cus-
tomers in the region who are looking for 
the best solution to digitalise their data 
management and reporting capabili-
ties. The Channel Islands is a strategic 
growth market for Landytech, in which 
we are building quite some momentum, 
and this award is an important milestone 
in our mission to help digitalise the  
private wealth industry. 

Benjamin Mouté, Chief Executive Officer, Landytech, explains the firm’s  
achievements to WealthBriefing Group Editor Tom Burroughes.

CONTINUOUS INNOVATION
KEEPS LANDYTECH

OUT FRONT

WINNERCLIENT REPORTING
Landytech

Benjamin Mouté
Chief Executive Officer, Landytech



We are delighted to share that Mark Chasey, who founded Oak in 1999, has 
been awarded the WealthBriefing lifetime achievement award.  

Mark's personality and people-first approach forms the DNA of Oak’s culture, 
putting people at the centre of everything we do.  The growth and success of 
the business across the past three decades have been built on his passion and 
ability to provide exceptional service to private clients around the world.

Congratulations Mark, once again.

Learn more 
about Mark:

GUERNSEY   LUXEMBOURG
ISLE OF MAN  MAURITIUS
JERSEY

Congratulations
Mark Chasey.

Details of our regulatory status can be found on our website https://oak.group/notices/regulatory
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Oak is proud to announce Mark has 
been awarded the WealthBriefing 
lifetime achievement award, 2022. 

Headquartered in Guernsey, Oak Group 
is a private client, corporate services, 
and fund administration business with 
offices in Guernsey, Isle of Man, Jersey,  
Mauritius, and Luxembourg. 

Mark founded Oak in 1999, with the 
aim to create a business with a family 
ethos, building and mentoring his team to 
provide high quality client service. Mark’s 
people-first approach forms the DNA 
of Oak’s culture, putting people at the  
centre of everything we do.

The growth and success of the busi-
ness have been built on his passion and 
ability not only to provide exceptional ser-
vice to private clients around the world, 
but also in his ability to engage with and 
encourage others.

Our people provide the strength and 
depth of expertise needed to deliv-
er prompt and considered services to 
our clients, and our purpose of People 
– Planet – Value is at the core of every-
thing we do, be it our relationships with 
our stakeholders, to how we undertake 
the management of wealth. It inspires 
our approach and influences our clients 
for a better, braver, and more transparent 
service. 

Mark worked incredibly hard to become 
the first member of his family to go to uni-
versity. He subsequently qualified as a 
Chartered Accountant. After establishing 
a liquidation company in Johannesburg 
in 1989, he moved to the Channel Islands 
in 1997 and founded Oak in 1999 with a 
loan of £10,000 ($11,980) from a family 
member. 

Mark says “The Private Wealth indus-
try is an exciting industry and I enjoy the 
people it involves. I surround myself with 
the best people, and I am honoured to 
work with Oak’s dedicated employees, 
some of whom have worked with me for 
ten or twenty years.”

Mark has created personal relation-
ships with many clients from around the 
world which has meant some degree of 
sacrifice on Mark’s part in terms of the 
time he was able to spend with his young 
family but was key to the success that 
Oak has become today.

Mark is heavily involved in various 
charities and groups outside of Oak, in-
cluding Male Uprising Guernsey (MUG), 
the establishment of I61 in Mauritius, the 
Guernsey Protea Society (GPS) and he 
is serving his second term as EMEA rep-
resentative of the South African Institute 
of Chartered Accountants (SAICA). As a 
result of Oak’s success, he is pleased 
to be able to contribute and give back to  
society in a meaningful way. 

Mark is proud to have won the  
WealthBriefing Lifetime Achievement 
Award and is grateful to be recognised 
for the hard work he has devoted to 
Oak, his clients and the wider popula-
tion linked to his charitable endeavours. 
He can reflect on previous decades and 
be proud of where Oak is today with the 
wonderful staff, opportunity for the fu-
ture and a business he is happy to be 
part of.

Mark added: “If you work hard, set your 
mind to getting things done anything is 
achievable. I hope this award will inspire 
others and encourage creativity and  
entrepreneurship.”

Oak Group tells WealthBriefing Group Editor Tom Burroughes
about Mark Chasey and his remarkable career.

A LIFETIME OF ACHIEVEMENT
– MARK CHASEY OF

OAK GROUP

WINNERLIFETIME ACHIEVEMENT
Mark Chasey,
Oak Group

“IF YOU WORK HARD, 
SET YOUR MIND TO  
GETTING THINGS  
DONE ANYTHING IS  
ACHIEVABLE. I HOPE  
THIS AWARD WILL  
INSPIRE OTHERS AND 
ENCOURAGE  
CREATIVITY AND  
ENTREPRENEURSHIP.”

Mark Chasey 
Oak Group 



A Wealth 
Manager to 
guide you 
through all 
seasons

We are proud to have been recognised as the Best Fund 
Manager at the Wealth Briefing Channel Islands Awards.

In a shifting landscape, Odey Wealth is an experienced 
guide for your capital. We manage discretionary assets 
on behalf of institutional investors, charities, private family 
offices and individual investors.

Everybody needs a bit of Odey Wealth.
To find out more visit odeywealth.com 
or email info@odeywealth.com.

Odey Wealth Management (C.I.) Limited is licensed by the Guernsey Financial Services Commission. Registered in Guernsey 48037. Registered Office: PO Box 533, 
Level 3 (North), St Julian's Court, St Julianʼs Avenue, St Peter Port, Guernsey, Channel Islands, GY1 6EY. Telephone calls may be recorded. 
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Odey Wealth Management (CI)  
Limited was launched in January 
of 2008 with Shaun Le Messurier 

and I, as founding Guernsey-based  
directors to provide discretionary invest-
ment services to high-net-worth private 
clients, intermediaries, and institutions. 
OWM is almost unique in the investment 
management world - a discretionary in-
vestment manager housed within a hedge 
fund asset management business. OWM 
UK was launched in 2010 to offer an on-
shore solution to private clients, both 
OWM CI and UK work closely together  
and are under the direction of our new  
CEO Peter Martin. 

OWM manages discretionary assets on 
behalf of institutional investors, such as 
the States of Guernsey, charities, private 
family offices and individual investors, to-
talling more than £1 billion ($1.21 billion). 
We have become recognised by many as 
one of the best performing wealth man-
agers in the international finance centres. 

The Odey Opportunity Strategy is com-
posed of the Odey Opportunity Fund 
and associated discretionary segregated 

mandates, seeking to achieve an equal 
emphasis between capital growth and 
preservation of capital through our active 
and dynamic unconstrained approach.

Tell me about the investment process 
behind your award-winning 
performance?
 

This philosophy has not changed ma-
terially since the inception of OWM in 
January 2008. We have always advocat-
ed the importance of deciding when to 
take risk and when to preserve capital.

 
Odey has an exceptional record us-

ing original research to build and protect 
capital for clients. Our central belief is that 
good investment management requires 
creativity, conviction, accountability and 
transparency. We put performance first, 
are independently minded and back our 
ideas with conviction.

Our investment process is a combina-
tion of medium- and long-term signals 
(fundamentals and valuations) with short 
term tactical insights (sentiment and 
technical) to identify turning points. 

What differentiates you from your 
peers?
 

I am a discretionary manager within a 
hedge fund investment house. As a re-
sult, and whilst I am benchmark aware, 
at times I need to be able to be bold and 
prepared to radically move away from the 
benchmark, especially in down markets. 
Examples would be our preparedness to 
go to cash in difficult markets or moving 
into out-of-favour sectors such as ener-
gy and materials and depart from the  
consensus positioning. 

All this within the context of dealing 
in traditional markets - no illiquid alter-
natives - circa 95 per cent of my invest-
ments can be liquidated within a day – 
very few, if any, similar strategies within 

my peer group has this type of liquidity. I 
have always been sceptical of investment 
approaches where returns often appear 
to be too good to be true. 

I choose to own direct holdings be-
cause I want to understand what I own. 
This stands us apart from the typical fund 
of fund approach favoured by our com-
petitors, but also the cost and fees of the 
investment strategy are lower. 

My strategy comes down to having a 
diversified approach that is not depen-
dant on one outcome for success or 
failure. This makes our strategy an ideal 
single portfolio solution, but especially 
as a part of a blended solution with other 
managers. I have delivered impressive 
absolute and risk-adjusted returns over 
nearly 15 years. 

What are your thoughts for investors 
moving forward?
 

Investors need to understand that the 
landscape has shifted since the pan-
demic. The days of easy monetary poli-
cy are almost certainly over. Inflation has 
become an increasingly bigger factor in 
investment decisions. 

There is a tug of war between the US 
and China for the position of global he-
gemon. This will make investing more 
challenging than the previous 10 years 
and you will need to be able to think for 
yourself. 

Geoff Marson, a Portfolio Manager at Odey Wealth Management,  
talks to WealthBriefing Group Editor Tom Burroughes.

A KEEN UNDERSTANDING
OF RISK AND CAPITAL

PRESERVATION AT ODEY

WINNERFUND MANAGER
Odey Wealth
Management

Geoff Marson
Portfolio Manager, 
Odey Wealth Management



INVESTING FOR GENERATIONS

Investors should remember that the value of investments, and the income from them, can go down as well as up and that past 
performance is no guarantee of future returns. You may not recover what you invest. 
Quilter Cheviot and Quilter Cheviot Investment Management are trading names of Quilter Cheviot Limited.  Quilter Cheviot Limited is registered in 
England with number 01923571, registered o�  ce at Senator House, 85 Queen Victoria Street, London, EC4V 4AB. Quilter Cheviot Limited is a member 
of the London Stock Exchange and authorised and regulated by the UK Financial Conduct Authority and by the Jersey Financial Services Commission 
in Jersey. Accordingly, in some respects the regulatory system that applies will be di� erent from that of the United Kingdom.

WE’RE INVESTING FOR 
THE NEXT 250 YEARS
For over 250 years, generations of clients have trusted 
us to build and preserve their wealth.

At Quilter Cheviot, we have a duty to make sure that we 
are considering environmental, social and governance 
issues throughout our investment process and through 
our engagement with the companies and funds we 
invest in on behalf of our clients.

We believe that being a responsible investor is an 
important element in working towards a sustainable 
future for the next generation. As a business that tailors 
its services to the specifi c needs of our clients, we 
strive to meet their responsible investment objectives.

Find out more about investing with us by 
contacting Tim Childe, Head of International & 
Jersey O�  ce on +44 (0)1534 506070 or visit 
www.quiltercheviot.com
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Please explain what you think makes 
your firm successful in its chosen 
field.  
 

At Quilter Cheviot, we have built our 
reputation as a wealth management 
company over 250 years. Our standards 
and values have remained consistent 
throughout, and our ability to continually 
evolve and adapt has kept us at the fore-
front of wealth management since 1771. 
We manage £24.9 billion ($29.8 billion) 
assets (as of 30 September 2022) for 
over 36,000 clients.  

Our bespoke service offering, including 
Sharia Compliant portfolios and ethical 
and values-oriented investing, enables 
us to provide our private clients, trust-
ees, charities and professional advisors 
with investments to match their specific 
needs. Also, a direct relationship with a 
dedicated investment manager ensures 
a continued level of individual attention 
which defines the standard level of per-
sonal service we provide to every one of 
our clients.

Having trust and continuity, with the 
average tenure of staff at Quilter Chevi-
ot being 16 years, means that our clients 
can experience a relationship with us 
throughout the lifetime of their investment 
and through generations of families.  

Quilter Cheviot is committed to de-
veloping internal talent and providing  
mentoring for staff.   

 Our London-based research teams 
also play a key role in the firm’s success. 
We have one of the largest in-house 
research teams in the discretionary in-
dustry, focusing on equity, fixed interest 
and collective (fund) analysis. The team 
also have direct access to senior man-
agement of listed companies and the 
managers of funds we invest it, giving us 
unique insights and investment oppor-
tunities. To demonstrate the depth and 
breadth of our research, the team clock 
up more than 37,000 research hours per 
year. This resource is also pivotal in our 
approach to integrating environmental, 
social and governance factors into our 
decision making.  

What are the main contributions do 
you think you bring to the wealth  
management industry?  
 

I have great empathy with my clients, 
some of whom I have looked after their 
investments for many years. In fact, many 
of my clients are friends and I know their 
children and grandchildren. 

I listen to my clients and their needs 
and ensure that client expectations are 
met. I never make assumptions and I am 
always honest and open.  

Where in the world do you operate - 
are you mainly a domestic player or 
international?  
 

While we have had an office in Jer-
sey for a long time now – it is in fact 
our 50th anniversary this year - I would 
say that we are more of an international 
player. We have many longstanding and 
valued clients in Jersey but, as is com-
monly the nature with financial services 
on the island, there is also a big focus on  
international clients.  

We have a regulated office in the 
DIFC, which has been open for seven 
years this year, that allows us to better 
service clients in the region. We have 
also been a Category I license holder in  

South Africa since 2007 which allows us 
to provide intermediation on a cross-bor-
der basis. We also recently registered a 
number of our Jersey-based Investment 
Managers in Switzerland, which again  
allows us to provide services to Swiss 
resident clients on a cross-border basis. 

A big part of our business is maintain-
ing and building strong client relation-
ships and it has been very pleasing that 
the easing of pandemic restrictions has 
allowed us to travel freely once more to 
meet with clients. Lockdowns and travel 
restrictions did reveal that technological 
advances have broken down significant 
communication barriers with the prolifer-
ation of video calls, but I believe there is 
still great value to be had in face-to-face 
meetings.  

What does success look like you - can 
this be measured in hard numbers, or 
in qualitative ways, or both? 
 

For me, success is doing the best job 
we can for clients. Over the years we 
have had lots of positive feedback in 
this regard, with clients regularly telling 
us that we are a safe pair of hands. Our 
longstanding relationship with many cli-
ents is also testament to our service and 
supports our excellent reputation.  

In terms of quantitative metrics for client 
satisfaction, there is no better endorse-
ment than client referrals. I believe clients 
want consistency and trusted relation-
ships and when they choose to refer fam-
ily and friends to us, that speaks volumes 
as to how they view our services.  

Note: Investors should remember that 
the value of investments, and the income 
from them, can go down as well as up. 
Investors may not recover what they in-
vest. Past performance is no guarantee of 
future results.

Tim Childe, Head of International and Jersey Office for  
Quilter Cheviot Investment Management, talks to WealthBriefing  

Group Editor Tom Burroughes on the firm’s recent achievements.

A BESPOKE SERVICE OFFERING 
FROM QUILTER CHEVIOT

WINNERLEADING WEALTH MANAGER/
INVESTMENT PROFESSIONAL Tim Childe, Quilter 

Cheviot Investment 
Management

Tim Childe
Head of International and 
Jersey Office, Quilter Cheviot
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A legacy that inspires 
the next generation.

Your legacy is about more than just what you leave behind. 
It can excite change and spark ideas for the future.
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Please explain what you think makes 
your firm successful in its chosen 
field.
 

RBC Wealth Management’s trust busi-
ness in the Channel Islands delivers an 
exceptional client experience. Our clients 
value that we are a leading global finan-
cial service provider, with a prudent ap-
proach to risk management and a strong 
balance sheet.

As an exclusively private client focused 
business, our trust expertise lies in com-
plex, multijurisdictional, dynastic plan-
ning for our ultra-high net worth clients; 
delivered by proactive and industry-rec-
ognised fiduciaries. We are proud of the 
depth of expertise within our team; our 
46 fiduciary decision-makers have an  
average 21-year tenure at RBC.

Our large pipeline of intermediary-re-
ferred new business opportunities re-
flects our standing in the marketplace as 
the organisation with the experience and 
expertise to handle complex fiduciary 
structures.

Where in the world do you operate  
- are you mainly a domestic player or 
international?
 

Through our trust business in the Chan-
nel Islands, we partner with RBC teams 
across the UK, North America, and Asia 
to serve our largest and most complex 
clients and enterprising families. 

Our Channel Islands fiduciary teams 
have decades of skill and experience in 
delivering family office services which 
include, but are not limited to, adminis-
tration, accounting, reporting, investment 
monitoring, property management, and 
concierge-type services. 

We also have several UHNW fami-
ly office clients where we are either an  

extension of a client’s own family office or a 
complete outsourced resource for a family. 

We offer complementary solutions to 
our Canada and US-based clients, af-
fording them access to sophisticated 
fiduciary capability to deliver additional 
and considerable value to RBC’s global 
client base.

We also partner with our City National 
colleagues to service clients from both 
a US domestic and an international per-
spective. The model supports a com-
prehensive domestic trust team, with 
a Channel Islands-based client facing 
team with overall responsibility for service 
delivery and for the legal, regulatory and 
tax compliance of each structure.

Can you sum up the philosophy that 
sums up your firm/you the best?
 

Fundamentally, our people are the key 
to our growth. Our strategy is focused on 
continuing to grow our private client busi-
ness in the UK and Channel Islands, and 
to achieve that we prioritise developing 
our people. We’re delighted that we have 
just had our re-accreditation as a STEP 
Platinum Employer Partner

With that in mind, we recently realigned 
the structure of our trust business to 
ensure our talent is set up to drive both 
business and personal success. This 
realignment saw ten new roles created, 
including five at director-level. 

Several the new roles were within our 
well-established Technical Trust team - an 
in-house service that grants our trustees 
access to legal, tax, governance and fi-
duciary-focused professionals, which is a 
key differentiator in our structure. 

Another way in which we bring to life 
RBC’s purpose of helping clients thrive 
and communities prosper is through 

our commitment to diversity and inclu-
sion. We have an established Employee 
Resource Groups with focuses such as 
LGBTQ+, women in work and dependent 
care. We were also one of the first finan-
cial services firms to voluntarily publish a 
gender pay report in the Channel Islands. 
This clearly shows commitment to sup-
porting the advancement of women into 
leadership positions.

How do awards such as this make 
a difference to your firm and your 
colleagues?
 

Recognition in industry awards such 
as The WealthBriefing Channel Islands 
Awards is an amazing endorsement of 
our work. It is fantastic to see the high re-
gard in which we are held by the industry, 
professional advisors and clients.

Gail McCourt, Head of Private Client Fiduciary Services for  
RBC Wealth Management, sets out the firm’s attributes to  

Tom Burroughes, WealthBriefing Group Editor.

DEEP AND BROAD TRUST
EXPERTISE SHINES AT

RBC WEALTH MANAGEMENT

WINNEROVERALL TRUST COMPANY 
RBC Wealth
Management

Gail McCourt
Head of Private Client Fiduciary 
Services, RBC Wealth Management



Welcome to Advent Genesis – the future of portfolio management.
This flexible, scalable, secure solution will:  
• Save time with exception management
• Increase efficiency and accuracy in rebalancing
• Cover a broad mix of asset classes and currencies
• Offer the personalisation and customisation your investors demand

Technology built around the needs of 
your portfolio management team

Winner – Advent Genesis: Best Front Office Solution 
Winner – Advent Genesis: Best Portfolio Management Solution 

WealthBriefing Channel Islands Awards 2022

Reduce operational risk.
Drive greater efficiency.

Lead with confidence.
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What are the main contributions do 
you think you bring to the wealth  
management industry? 
 

Our solutions and services enable our 
clients to build world class organisa-
tions. We also pride ourselves on having 
a highly skilled team that can assist and 
advise as needed. It is also important 
to us to have strong representation in 
all our regions. Understanding the local  
nuances is key to being successful. 

We continue to invest and innovate, to 
continually improve our clients’ options 
and empower them to be successful. Our 
aim is to optimise our clients’ potential 
and allow them to create thriving busi-
nesses. Only by focusing on the client 
and market needs can we match our own 
ambitions and standards.

What does success look like to  
you – can this be measured in hard 
numbers, or in qualitative ways, or 
both? 
 

To us, true success is in assisting in 
our client’s success. Focusing on having 
strong, flourishing, and happy clients will 
ensure the other metrics are met. As a 
long standing and market leading vendor 
we do have the requisite oversight on fi-
nancial, and quality metrics, as these are 
core elements of a healthy business. 

How do awards such as this make 
a difference to your firm and your 
colleagues?
 

Recognition from well-established 
and respected publications are valida-
tion of our approach and commitment 
to the market. It is invaluable to all our 
key stakeholders, both internal and ex-
ternal, to see our solutions and services  
acknowledged by highly regarded  
independent observers.

Winning awards in the region reinforc-
es our capabilities and demonstrates our 
commitment to continued success for 
our customers.

Please explain what you think makes 
your firm successful in its chosen field 
 

SS&C continues to innovate with inte-
grated solutions covering the entire in-
vestment lifecycle, enabling wealth man-
agers to maintain higher client-advisor 
ratios, attract and retain the best talent, 
and boost their profitability. Our breadth 
of business lines, and our global scale 

aligned with our local presence in all of 
our key markets, allows us to bring multi-
ple benefits to our clients, unmatched by 
other vendors.

Our dedicated teams are composed 
of seasoned professionals with a wealth 
of experience in technology implemen-
tations and management, along with 
front-line knowledge of local regulations, 
industry practices and evolving market 
trends.

We continue to grow our client base in 
all regions.

What position would you like your firm 
to hold in its sector in five years’ time? 
 

Our aim is to continue to grow and to 
be one of the leading vendors in the mar-
ket. We strive to be seen as a respected 
and valued member of our clients’ com-
munities and to bring expertise, ideas, 
innovation and world class solutions to 
serve the market. 

We also aim to be an employer of 
choice wherever we have a presence. 

Paul Bebber, Senior Director – Sales UK, Central Europe & South Africa, 
at SS&C Advent, talks to WealthBriefing Group Editor Tom Burroughes 

on his firm’s accomplishments.

CONNECTING CLIENTS
TO WORLD-CLASS
ORGANISATIONS

WINNERPORTFOLIO MANAGEMENT
SS&C Advent

“TO US, TRUE SUCCESS IS IN ASSISTING IN OUR CLIENT’S SUCCESS.  
FOCUSING ON HAVING STRONG, FLOURISHING, AND HAPPY  

CLIENTS WILL ENSURE THE OTHER METRICS ARE MET.”

Paul Bebber
Senior Director – Sales UK, Central 
Europe & South Africa, SS&C Advent

WINNERFRONT OFFICE
SS&C Advent
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Please explain what you think makes 
your firm successful in its chosen field
 

Firstly, it is our people who make us suc-
cessful and their ability to build close rela-
tionships with clients, getting to the core 
of their financial needs and personal cir-
cumstances. Secondly, our ESG offering 
is a specialism, which is in response to lis-
tening to what our clients want. ESG con-
siderations have become an increasingly 
important part of the investment process. 

Our approach to sustainable invest-
ment offering is high-quality conver-
sations and curation of sustainable in-
vesting solutions, mitigating ESG and 
impact-washing. Additionally, offering 
clients access to sustainable investing 
through our suite of open-source solu-
tions, and finally, providing perspectives 
on issues and opportunities in the broad-
er space of sustainability and innovation.

How do awards such as this make 
a difference to your firm and your 
colleagues?
 

Winning the Best Private Bank for ESG 
Impact Investing award is a testament 
to the hard work and commitment of the 
team to serve our clients. Every day, they 
go above and beyond to support clients 
protect and grow their wealth. It’s a pop-
ular category with strong contenders and 
we’re very proud of the recognition. 

Where in the world do you operate - 
are you mainly a domestic player or 
international?
 

Standard Chartered is an interna-
tional trusted brand, and a wealth man-
agement partner of choice for high net 
worth and ultra-HNW clients across Eu-
rope, Asia, Africa and the Middle East. 
The Bank has a 160-year heritage of 
excellence and expertise, with a pres-
ence in 59 of the world’s most dynamic 
markets. Our purpose is to drive com-
merce and prosperity through our unique  
diversity, and our heritage and values are  

expressed in our brand promise, here 
for good. In Jersey, Standard Chartered 
offers Priority Banking services to cus-
tomers with over $100,000 to invest. Our 
Private Bank clients are also booked in 
Jersey, but serviced from London, UK. 
Standard Chartered is one of Jersey’s 
most well-established institutions, with a  
presence spanning over 40 years. 

What does success look like to  
you – can this be measured in hard 
numbers, or in qualitative ways, or 
both?
 

Our success is measured by the ful-
filment of our purpose. We seek to be 
not just a financial institution but a real 
force for good at the forefront of innova-
tions, aiming for net zero both from our 
own operations and our financed oper-
ations, and helping our clients and local  
communities prosper. 

For example, we have Futuremakers, 
our global initiative to tackle inequality 
by promoting greater economic inclusion 
in our markets. Futuremakers supports 
disadvantaged young people, especially 
girls and people with visual impairments, 
to learn new skills and improve their 
chances of getting a job or starting their 
own business.

Can you sum up the philosophy that 
sums up your firm/you the best?
 

Our bank is a purpose driven organisa-
tion. Everything starts and ends with our 
purpose, and we are passionate about 
it. Our very DNA is born out of a unique 
diversity - in both senses of the Bank’s 
history and diversity and talent of the 
workforce.

We are clear about what we stand for, 
for example our three pillars; accelerat-
ing zero, uplifting participation and re-
setting globalisation. These stands are 
the drive that keep us restless to make 
impact in our world and the one our  
children live in.

Henry Baye, CEO Jersey, Standard Chartered, talks to WealthBriefing
about his firm’s ability to stand apart.

A CONSISTENT COMMITMENT 
TO SUSTAINABILITY

WINNERPRIVATE BANK ESG/IMPACT 
INVESTING TEAM Standard Chartered

“OUR BANK IS A  
PURPOSE DRIVEN  
ORGANISATION.  
EVERYTHING STARTS  
AND ENDS WITH OUR 
PURPOSE, AND WE ARE 
PASSIONATE ABOUT IT.”

Henry Baye
CEO Jersey, Standard Chartered
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Please explain what you think makes 
your firm successful in its chosen field 
 

TrustQuay is a global leader in technol-
ogy for the corporate services, trust and 
alternative fund administration industry, 
offering a functionally rich, scalable and 
secure front to back-office platform. 

We help corporate services, trust and 
alternative fund administrators to reimag-
ine their processes no matter where they 
are on their digitalisation pathway. We 
work with providers to help them consoli-
date data and systems onto a single dig-
ital platform, reduce regulatory burden, 
increase efficiencies, and reduce costs 
through automation, and differentiate 
themselves in the market offering digital 
engagement with their customers.

Serving more than 360 customers with 
26,000 users in over 30 jurisdictions, 
TrustQuay has 11 offices around the 
world, including Jersey, Guernsey, UK, 
Luxembourg, Singapore, and Australia. 

What are the main contributions do 
you think you bring to the wealth man-
agement industry?
 

TrustQuay’s proposition is to enable 
digitalisation of the trust administration, 
corporate and fund services market (as 
part of the wider wealth management in-
dustry) via modern, scalable, and secure 
technology. We feel we have made good 
progress particularly over the last three 
years, with more than 50 new customers 
implementing our software, but recog-
nise that there is plenty more for the in-
dustry and us to do. For example, in April 
this year we launched TrustQuay Online, 
a game-changing new software offering.

TrustQuay Online is a fully digital entity 
management, client accounting, general 
ledger and practice management SaaS 
platform, enabling providers to meet their 

corporate and private wealth clients’ reg-
ulatory requirements as well as manage 
their own business in a simple to use, 
highly automated way at a significantly 
reduced total cost of ownership. In Oc-
tober, we incorporated a new fund ad-
ministration product as part of TrustQuay 
Online, offering fund service providers 
a frictionless end-to-end solution from  
onboarding to lifecycle management.

What does success look like for you – 
can this be measured in hard numbers, 
or in qualitative ways, or both?
 

We measure our success both qual-
itatively and quantitatively. TrustQuay’s 
vision is to become the technology pro-
vider of choice, both globally and in every 
market in which we operate. Our mission 
is to help our customers to leverage the 
power of technology to maximise efficien-
cies, reduce costs, ensure compliance, 
and drive new revenue opportunities. 

In 2021 (our most recent reporting peri-
od) recurring revenue sales were 160 per 
cent higher than the prior year including 
18 new logo signings. In 2021, TrustQuay 
successfully delivered 38 project go-
lives, including 10 new implementations, 
13 new modules, three new sites, five  
migrations and seven upgrades.

Whom do you look to in terms of 
ideas and inspiration? What other 
business sectors do you follow for 
ideas?
 

We get a lot of ideas and inspiration 
from other sectors of financial services 
and adapt these to the needs of corpo-
rate, trust and fund services providers. 
Onboarding is a good example – we live 
in an age where challenger banks are 
now able to prove identity, check ad-
dresses and meet KYC and AML require-
ments in minutes, however this was not 
happening or possible in our sector.

Working with best of breed ecosys-
tem partners such as RiskScreen and 
GB Group, TrustQuay developed and 
launched the first fully automated and in-
tegrated onboarding solution specifically 
designed and developed for the corpo-
rate services and trust administration 
market, which also includes built-in ID 
verification. This new solution provides a 
full audit trail that meets all KYC and AML 
obligations. 

Keith Hale, Executive Chairman of TrustQuay, tells WealthBriefing Group Editor  
Tom Burroughes on how this firm has hit the heights.

FIRMS CAN REIMAGINE
THEIR DIGITAL JOURNEY

WITH TRUSTQUAY

WINNERONBOARDING
TrustQuay

Keith Hale
Executive Chairman, TrustQuay

WINNERINNOVATIVE CLIENT SOLUTION
TrustQuay



All-in-one KYC app.

Designed in Jersey and built for regulated and 
supervised businesses worldwide, Verify by Tiller 
securely connects businesses to their customers 
to collect and run KYC checks.

Learn more at: tiller-verify.com

Verify by Tiller is owned and operated by Tiller Technologies, 5 St Andrews Place, Charing Cross, St Helier, Jersey JE2 3RP

tel: +44 330 390 4500 
tillertech.com
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Wauton founded the technology 
firm 2014, which was previous-
ly called Sequential Ermitage. 

Tiller builds software for wealth firms, 
such as around customer-facing tech-
nology. 

“We continue to offer digital [services] 
for firms that want to offer a tiered ser-
vice model,” Wauton told WealthBriefing 
in an interview. “This [tiered model] is 
the only way of attracting the next band 
of smaller clients.”

Tiller operates a “modular” structure, 
with a range of services such as for 
on-boarding, portfolio management and 
rebalancing, and digital wealth. Clients 
come from the UK, for example, and it 
deals with firms such as Mattioli Woods, 
Wauton said. The business has inked a 
licencing deal with FactSet, a firm that 
provides financial innovation and ana-
lytics, and Tiller is having conversations 
with parties in the US.

Tiller is launched a new service, us-
ing a software-as-a-service offering to 
deliver same-day setup of its on-board-
ing solutions. “It allows them [clients] to 
upload a passport, and other document 
and test addresses in 27 countries in 
real time.” 

The service is aimed at clients such as 
lawyers, accountants, mortgage brokers 
and other parties where the on-board-
ing process is a key issue. “Anyone us-
ing AML checks as part of their job can 
use this,” Wauton said. “This is pay-as- 
you-go on-boarding.”

Efficiencies

In the onboarding side, Wauton said 
he was sure there will be efficiencies that 
can be obtained in this area. 

“The newer generation can’t under-
stand why everything can’t be done online 
and from home and on a mobile.”

“For most firms, all this is about of-
fering customers as choice of how they 
want to engage with them,” Wauton  
continued. 

On the portfolio side of Tiller’s busi-
ness, there is an “ever-increasing de-
mand for efficiencies as staff costs go 
up” and this creates demand for tech-
nology solutions, he said. One trend 
has been a desire from clients to have 
one source of information instead from 
a wide array. Covid has also created a 
great deal of “re-platforming” of clients, 
he said.

Asked about future trends, Wauton 
said the desire to personalise portfoli-
os was one such development that is  
unfolding. The field of on-boarding be-
comes more complicated and expensive, 
he said. 

“The bigger on-boarding systems will 
have been working with firms in the UK 
where there are complex client journeys. 
It requires a lot of time, effort and cost.”

“There is a huge and growing demand 
for on-boarding technology and not 
just in our industry – this applies to any  
supervised business,” he said. 

Jonathan Wauton, Chief Operating Officer and Co-Founder at
Verify by Tiller, based in Jersey, talks to Tom Burroughes,

Group Editor of WealthBriefing.

TAKING WEALTHTECH INTO THE 
MODERN WORLD AT TILLER

WINNERKYC
Verify By Tiller

“THERE IS A HUGE AND GROWING DEMAND FOR ON-BOARDING  
TECHNOLOGY AND NOT JUST IN OUR INDUSTRY – THIS  

APPLIES TO ANY SUPERVISED BUSINESS.”

Jonathan Wauton
Chief Operating Officer and Co-Founder, 
Verify by Tiller



Welcome to
Digital Transformation.
InvestCloud is transforming the Financial Industry's approach to digital.

InvestCloud is a singular, no-code 

software platform for Digital and Commerce 

enablement within the Financial Industry. 

With our cloud-native, multi-tenanted 

platform, we are changing the approach to 

digital for the world’s largest banks, wealth 

managers and asset managers – 

empowering them to leverage and leapfrog 

decades of technology debt and meet the 

elevated needs of today’s, and tomorrow’s, 

end clients.

Digital Communication

A Commercial Marketplace for 
shopping and selling 
Financial Products.

The Financial Supermarket

Digital Planning

Enabling unique client 
communications at scale.

Enabling comprehensive digital 
planning at any stage of the 
wealth continuum. 

investcloud.com

GET IN TOUCH
(888) 800-0188
Email: sales@investcloud.com
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THE WEALTHBRIEFING  
CHANNEL ISLANDS AWARDS

WINNERS 2022

WINNERS: WEALTHTECH CATEGORIES (TECHNOLOGY SOLUTION PROVIDERS)

PORTFOLIO MANAGEMENT

ONBOARDING

OVERALL WEALTHTECH PROVIDER

CLIENT COMMUNICATIONS

FRONT OFFICE

KYC

CLIENT REPORTING

INNOVATIVE CLIENT SOLUTION

WINNERS: INVESTMENT MANAGEMENT CATEGORIES

OVERALL INVESTMENT MANAGER FUND MANAGER



WEALTH MANAGEMENT AND PRIVATE  
CLIENT EVENTS AND AWARDS SERIES

A unique thought-leadership platform, WealthBriefing’s events 
foster intellectual debate on the challenges and opportunities 
facing the industry and are designed to be an optimal use of 
wealth managers’ precious time and present an excellent  
networking opportunity. 

WealthBriefing has added to its offering for the global private 
banking and wealth management communities by running 
thirteen annual awards programmes for the family office, private 
banking, wealth management and private client communities. 
The awards programmes are focused around three main  
category groupings: experts (individuals and teams); products 
and services for wealth managers and clients, and institutions of 
all sizes and types 

BESPOKE RESEARCH SERVICES

WealthBriefing has unrivalled access to the most senior wealth 
management professionals across the globe, meaning that our 
research reports represent guides to future best practice as 
much as being barometers of current industry trends.

© 2022 ClearView Financial Media Ltd.  83 Victoria Street, London, SW1H 0HW, United Kingdom
 Tel: +44 (0) 207 148 0188  /  info@clearviewpublishing.com  /  www.clearviewpublishing.com  /  VAT Reg No: 843 3686 09 

WealthBriefing is the leading subscription-based business  
intelligence service for the wealth management community,  
with the latest news, analysis and in-depth features from around 
the globe. WealthBriefing subscribers are part of an international 
community for whom staying abreast of the latest industry  
developments is a crucial part of their professional practice.  
Readers find our content on topics such as strategy, M&A,  
important people moves, investment management and asset  
allocation to be an essential resource in a fast-moving world. 

The Asia-Pacific region’s meteoric rise as a major wealth  
management market has sparked huge demand for  
region-specific business information. WealthBriefingAsia was 
launched in 2009 to satisfy this growing information  
requirement, and it is the only wealth management news site  
focusing exclusively on the Asia-Pacific region. Providing  
indispensable news, features and industry views that are always 
relevant and concise, WealthBriefingAsia allows subscribers to 
conserve that most precious of all resources: time.

The North American wealth management market is one of the 
largest and most diverse in the world, and is markedly different 
from those in Europe and the Asia-Pacific region. Multi and single 
family offices in particular are a well-entrenched,integral part of 
the private wealth management landscape. Family Wealth Report 
provides need to know business intelligence in a convenient and 
easy-to-read format – straight to subscribers’ inboxes every day. 
Nowhere else will you find such high quality, in-depth and often 
exclusive content all in one place.

PUBLICATIONS
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WINNERS: TRUST CATEGORIES

TRUST COMPANY FUND ADMINISTRATION SERVICE

INDEPENDENT TRUST COMPANY

OVERALL TRUST COMPANY

TRUST COMPANY EMPLOYER OF THE YEAR

TRUST COMPANY WITH AN INTERNATIONAL  
(HQ OUTSIDE CI

INSTITUTIONAL TRUST COMPANY

TRUST COMPANY ESG PROGRAMME 

TRUST COMPANY FAMILY OFFICE SERVICES

PRIVATE BANK EMPLOYER OF THE YEAR

OVERALL PRIVATE BANK PURE PLAY PRIVATE BANK

WINNERS: PRIVATE BANKING CATEGORIES (OVERALL)



WINNER: Emirates NBD Trust Company (Jersey) Limited WINNER: Emirates NBD Trust Company (Jersey) Limited

WINNER: Investec Bank (Channel Islands) Limited WINNER: SS&C Advent

WINNER: Investec Bank (Channel Islands) Limited

WINNER: Standard Chartered WINNER: Standard Chartered



45ACCLAIM | WealthBriefing Recognises Leaders Across the Global Wealth Management Industry

PRIVATE BANK FAMILY OFFICE SERVICES TEAM 

PRIVATE BANK ESTATE PLANNING TEAM 

PRIVATE BANK WEALTH PLANNING TEAM PRIVATE BANK CREDIT PROVIDER TEAM

PRIVATE BANK ESG/IMPACT INVESTING TEAM

WINNERS: PRIVATE BANKING CATEGORIES (TEAM BASED)

FAMILY OFFICE GOVERNANCE

INVESTOR SERVICES LEGAL TEAM

WINNERS: PRIVATE CLIENT AND FIDUCIARY SERVICE CATEGORIES



WINNER: Graham McCormack collecting award
on behalf of Mark Chasey, Oak Group

Steve Gully, Alex Picot Trust Company Ltd WINNER: Steve Gully, Alex Picot Trust Company Ltd

Lesley Piner
WINNER: Lesley Piner collecting trophy on behalf of  
Heather Tibbo, Crestbridge Family Office Services
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WINNERS: LEADERSHIP AND INDIVIDUAL CATEGORIES

THOUGHT LEADERSHIP

LEADING WEALTH MANAGER/INVESTMENT PROFES-
SIONAL

CHIEF EXECUTIVE OFFICER (CEO) FEMALE LEADERSHIP

����������������������

LEADING TRUST PROFESSIONAL

STEVE GULLY 

LIFETIME ACHIEVEMENT

MARK CHASEY 

HEATHER TIBBO ANDY FINCH 

TIM CHILDE 

MANAGEMENT/REGULATORY CONSULTANCY  
(NON-TECH)

WINNER: SPECIALIST CATEGORY



Private banks and wealth managers 
face unique KYC demands.

was built from the ground up to 
meet each of these challenges

Our solutions include:
Adverse Media Screening

Source of Wealth Corroboration 

Network Mapping & Relationship Risk 

List Screening & Entity Resolution 

ESG Risk Intelligence

Periodic Refresh 

Perpetual KYC (Continuous Monitoring) 

Robo Onboarding

Batch Remediation

Lead Generation & Target Profiling

Clients can be higher risk.
Due diligence challenges are extensive.
Case volumes can be unmanageable. 

smartKYC is built to provide a 360° view of your client. Its intelligent  
automation provides a platform for private banks and wealth  
managers to empower front-of-house teams to be an efficient and 
effective first-line of KYC defense and focus compliance teams 
where it really matters.

smartKYC proudly sponsors 
this awards ceremony and 
we congratulate all the winners!

www.smartkyc.com



WINNER: Quilter Cheviot Investment Management WINNER: Quilter Cheviot Investment Management

WINNER: RBC Wealth Management

WINNER: TrustQuay WINNER: TrustQuay

WINNER: RBC Wealth Management



WINNER: Verify by Tiller 

WINNER: JTC WINNER: JTC

WINNER: Odey Wealth Management WINNER: Odey Wealth Management

WINNER: HIGHVERN WINNER: HIGHVERN

WINNER: ProFundCom



Independence,  
integrity and  
genuine insight  
are the  
watchwords  
of the judging  
process

Showcasing The Best in the Industry
GLOBAL AWARDS

For more information: + 44 (0) 20 7148 0188 (UK office) 
www.wealthbriefing.com  /  www.wealthbriefingasia.com  /  www.fwreport.com

2023  
Announcements
Schedule
FEBRUARY 2023
WealthBriefing Swiss Awards
WealthBriefing WealthTech Americas Awards

MARCH 2023
WealthBriefing Swiss EAM Awards
WealthBriefing European Awards

MAY 2023
Family Wealth Report Awards

JUNE 2023
WealthBriefingAsia Greater China Awards  
WealthBriefingAsia Awards

JULY 2023 
WealthBriefing Wealth For Good Awards
 
OCTOBER 2023
WealthBriefingAsia EAM Awards

NOVEMBER 2023  
WealthBriefing MENA Awards

DECEMBER 2023 
WealthBriefing Channel Islands Awards

2023

2023

AWARDS   
WealthBriefing SWISS

2023

AWARDS   
WealthTechAmericas

2023
brought to you by

EAM

AWARDS   
WealthBriefingAsia

2023



Register for a free trial 
www.wealthbriefing.com

AWARDS

NEWS

EVENTS

RESEARCH

North American Family Office Intelligence

With 60,000 global subscribers, WealthBriefing is the world’s largest subscription news  
and thought-leadership network for the wealth management sector

WEALTHBRIEFING - ALWAYS AT THE CENTRE  
OF YOUR 360° VIEW ON THE WEALTH  
MANAGEMENT LANDSCAPE


